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Based on the authors' extensive experience in crisis intervention and teaching
crisis intervention courses, this authoritative text presents the latest skills and
techniques for handling crisis situations. CRISIS INTERVENTION
STRATEGIES, 8th Edition features the authors' task model, which illustrates and
elucidates the process of dealing with people in crisis. Using this model, the
authors build specific strategies for handling a myriad of different crisis
situations, accompanied in many cases with dialogue that a practitioner might use
when working with the individual in crisis. Two new chapters systematically
illuminate the topics of families in crisis and legal and ethical issues in crisis
intervention. New videos in MindTap (available with the text) correlate with the
text and demonstrate crisis intervention techniques for students who must not
only understand the theoretical underpinnings of crisis intervention theories, but
also apply them in crisis situations.
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Editorial Review

About the Author
Richard "Dick" James is a Crader Professor of Counseling at the University of Memphis. He is a licensed
psychologist and licensed professional counselor. He also is a Nationally Certified School Counselor. He is
currently coordinator of psychological assessment at the University of Memphis Center for Rehabilitation
and teaches graduate classes in crisis intervention, theories of counseling, and school counseling at the
University of Memphis. He trains police officers for crisis intervention with the mentally ill and consults on
crisis intervention planning and techniques with schools, agencies, prisons and businesses.

Burl Gilliland was a twice Distinguished Professor Emeritus who taught in the Department of Counseling,
Educational Psychology, and Research at the University of Memphis. He was instrumental in founding the
Ph.D. Program in Counseling Psychology in Memphis and served as the program director for more than a
dozen years. He was recipient of the Martin Luther King, Jr. Human Rights Award for his work in race
relations and human relations. He was a licensed psychologist, licensed professional counselor, and licensed
school counselor. He was also a retired Captain in the U. S. Naval Reserve, having seen service in World
War II and combat duty in the Korean War. He served in extensive consultative capacities with a variety of
agencies, police departments, and medical and educational institutions, including service for 18 years as
school psychologist for the Milan, Tennessee School District. He was active in both APA and ACA.

Users Review

From reader reviews:

Toni Williams:

What do you concerning book? It is not important along? Or just adding material when you really need
something to explain what yours problem? How about your time? Or are you busy man? If you don't have
spare time to complete others business, it is gives you the sense of being bored faster. And you have spare
time? What did you do? Every person has many questions above. The doctor has to answer that question
since just their can do which. It said that about book. Book is familiar on every person. Yes, it is right.
Because start from on pre-school until university need this kind of Crisis Intervention Strategies to read.

Trevor Wright:

The book Crisis Intervention Strategies will bring someone to the new experience of reading the book. The
author style to elucidate the idea is very unique. In case you try to find new book to learn, this book very
appropriate to you. The book Crisis Intervention Strategies is much recommended to you to learn. You can
also get the e-book from the official web site, so you can more easily to read the book.

Donald Jefferies:

Spent a free time and energy to be fun activity to accomplish! A lot of people spent their spare time with
their family, or their very own friends. Usually they accomplishing activity like watching television, likely to



beach, or picnic in the park. They actually doing same task every week. Do you feel it? Do you need to
something different to fill your own personal free time/ holiday? May be reading a book may be option to fill
your free of charge time/ holiday. The first thing you ask may be what kinds of book that you should read. If
you want to try out look for book, may be the book untitled Crisis Intervention Strategies can be very good
book to read. May be it may be best activity to you.

Gabriel Badger:

As a student exactly feel bored in order to reading. If their teacher requested them to go to the library or
make summary for some reserve, they are complained. Just small students that has reading's soul or real their
passion. They just do what the instructor want, like asked to the library. They go to presently there but
nothing reading seriously. Any students feel that looking at is not important, boring along with can't see
colorful photographs on there. Yeah, it is for being complicated. Book is very important for you. As we
know that on this period, many ways to get whatever we want. Likewise word says, ways to reach Chinese's
country. So , this Crisis Intervention Strategies can make you feel more interested to read.
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