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For more than a decade, From Silence to Voice has been providing nurses with
communication tools they can use to win the resources and respect they deserve.
Now, in a timely third edition, authors Bernice Buresh and Suzanne Gordon
focus on how nurses can describe and frame their work to seize unprecedented
opportunities to advance their profession and lead improvements in health care
systems.

The authors, both journalists, argue that because nursing needs the support and
cooperation of others to fulfill its potential, it is critical that nurses communicate
the full scope of nursing practice. Nurses must go beyond describing nursing in
terms of dedication and caring and articulate nurses' specialized knowledge and
expertise.

From Silence to Voice helps nurses explain their contributions to patient safety,
satisfaction, and outcomes. It shows how nurses can communicate with various
publics about important aspects of their work, such as how they master and
employ complex medical technologies and regimens, and how they use their
clinical judgment in life-and-death situations. "Nurses and nursing
organizations," the authors write, “must go out and tell the public what nurses
really do so that patients can actually get the benefit of their expert care.”

This comprehensively revised and updated third edition helps nurses use a range
of traditional and social media to accurately describe the true nature of their
work. Its analyses of images that are projected by nursing campaigns and its
detailed guidance in helping nurses construct positive and powerful narratives of
their work make From Silence to Voice a must-read in nursing schools and
organizations and by individual nurses in all areas of the profession. Because
nurses are busy, many of the communication techniques in this book are designed
to integrate naturally into nurses’ everyday lives and to complement nurses’ work
with patients and families.
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For more than a decade, From Silence to Voice has been providing nurses with communication tools they can
use to win the resources and respect they deserve. Now, in a timely third edition, authors Bernice Buresh and
Suzanne Gordon focus on how nurses can describe and frame their work to seize unprecedented
opportunities to advance their profession and lead improvements in health care systems.

The authors, both journalists, argue that because nursing needs the support and cooperation of others to
fulfill its potential, it is critical that nurses communicate the full scope of nursing practice. Nurses must go
beyond describing nursing in terms of dedication and caring and articulate nurses' specialized knowledge and
expertise.

From Silence to Voice helps nurses explain their contributions to patient safety, satisfaction, and outcomes. It
shows how nurses can communicate with various publics about important aspects of their work, such as how
they master and employ complex medical technologies and regimens, and how they use their clinical
judgment in life-and-death situations. "Nurses and nursing organizations," the authors write, “must go out
and tell the public what nurses really do so that patients can actually get the benefit of their expert care.”

This comprehensively revised and updated third edition helps nurses use a range of traditional and social
media to accurately describe the true nature of their work. Its analyses of images that are projected by
nursing campaigns and its detailed guidance in helping nurses construct positive and powerful narratives of
their work make From Silence to Voice a must-read in nursing schools and organizations and by individual
nurses in all areas of the profession. Because nurses are busy, many of the communication techniques in this
book are designed to integrate naturally into nurses’ everyday lives and to complement nurses’ work with
patients and families.
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Editorial Review

Review

"The book is written by two journalists who have taken on the nursing profession more or less the way we
take on patients with a life-threatening condition that is curable but requires both intensive and long-term
care. The diagnosis, according to Buresh and Gordon, is silence. By being silent, we miss the opportunity to
show ourselves as consequential in the delivery of healthcare. The remedy for silence, according to the
authors, is voice?our voices raised in conversation first and foremost with our families, friends, and patients,
and also with the general public."?Nursing Spectrum (reviewing a previous edition)

"This is an invaluable book for all nurses, especially those who are proud of being nurses and who have
always wanted to make others understand our passion."?Nursing Standard (reviewing a previous edition)

About the Author

Bernice Buresh writes and lectures on health care, nursing, and the media. She has been a reporter for the
Milwaukee Sentinel, a correspondent and bureau chief for Newsweek, a professor of journalism at Boston
University, and an adjunct professor of American Studies at Brandeis University.

Suzanne Gordon is coeditor of the Cornell University Press series The Culture and Politics of Health Care
Work and was program leader of the Robert Wood Johnson Foundation–funded Nurse Manager in Action
Program. She is the author of Nursing against the Odds and The Battle for Veterans' Healthcare; coauthor of
From Silence to Voice, Life Support, Safety in Numbers, Beyond the Checklist, and Bedside Manners; editor
of When Chicken Soup Isn't Enough; and coeditor of The Complexities of Care, First, Do Less Harm, and
Collaborative Caring, all from Cornell.

Users Review

From reader reviews:

Jeremiah Burroughs:

The book From Silence to Voice: What Nurses Know and Must Communicate to the Public (The Culture and
Politics of Health Care Work) give you a sense of feeling enjoy for your spare time. You need to use to make
your capable much more increase. Book can to become your best friend when you getting stress or having
big problem along with your subject. If you can make reading a book From Silence to Voice: What Nurses
Know and Must Communicate to the Public (The Culture and Politics of Health Care Work) to be your habit,
you can get more advantages, like add your own personal capable, increase your knowledge about a few or
all subjects. It is possible to know everything if you like available and read a reserve From Silence to Voice:



What Nurses Know and Must Communicate to the Public (The Culture and Politics of Health Care Work).
Kinds of book are a lot of. It means that, science book or encyclopedia or other individuals. So , how do you
think about this reserve?

Jose Banks:

Now a day individuals who Living in the era just where everything reachable by talk with the internet and
the resources within it can be true or not need people to be aware of each info they get. How a lot more to be
smart in having any information nowadays? Of course the correct answer is reading a book. Reading a book
can help people out of this uncertainty Information specially this From Silence to Voice: What Nurses Know
and Must Communicate to the Public (The Culture and Politics of Health Care Work) book because book
offers you rich facts and knowledge. Of course the information in this book hundred pct guarantees there is
no doubt in it you probably know this.

Noah Gardner:

Playing with family inside a park, coming to see the coastal world or hanging out with friends is thing that
usually you have done when you have spare time, after that why you don't try point that really opposite from
that. Just one activity that make you not sense tired but still relaxing, trilling like on roller coaster you have
been ride on and with addition details. Even you love From Silence to Voice: What Nurses Know and Must
Communicate to the Public (The Culture and Politics of Health Care Work), you could enjoy both. It is great
combination right, you still desire to miss it? What kind of hang-out type is it? Oh can happen its mind
hangout folks. What? Still don't have it, oh come on its named reading friends.

Irene Carpenter:

Publication is one of source of knowledge. We can add our information from it. Not only for students but
native or citizen have to have book to know the upgrade information of year for you to year. As we know
those publications have many advantages. Beside most of us add our knowledge, also can bring us to around
the world. Through the book From Silence to Voice: What Nurses Know and Must Communicate to the
Public (The Culture and Politics of Health Care Work) we can consider more advantage. Don't that you be
creative people? For being creative person must love to read a book. Just choose the best book that suitable
with your aim. Don't possibly be doubt to change your life by this book From Silence to Voice: What Nurses
Know and Must Communicate to the Public (The Culture and Politics of Health Care Work). You can more
desirable than now.
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