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The definitive book on improving healthcare quality, this book compiles the most
current information on a vast array of quality issues, tools, and strategies. The
bookÂ’s core premise is that the key to effective improvement is centering all
efforts on the needs of patients. With the future of healthcare revolving around
the patient, this book will be a valuable resource for years to come.

The editors have assembled a nationally prominent group of contributors to
provide the best available thinking in each area of quality. Topics covered
include: collecting data and the various sources that feed into quality
improvement; approaches for analyzing data to measure performance
improvement; establishing measures to assess physician performance; assessing
patientsÂ’ experiences within important dimensions of care; developing balanced
scorecards or dashboards; clinical IT capabilities needed to support efforts to
improve complex clinical processes; the relationship of the law to quality
improvement; leading quality-improvement efforts and managing change; and
understanding the work of the two major accrediting bodies in healthcare quality.

This book is copublished with the American Society for Quality and includes
Forewords by Stephen M. Shortell, Ph.D.,FACHE, and Gail Warden, FACHE.

Contributors to this book include: A. Al-Assaf, David Ballard, Donald Berwick,
Troyan Brennan, John Byrnes, Francois de Brantes, Susan Edgman-Levitan,
Frances Griffin, Carol Haraden, Maulik Joshi, Narendra Kini, Robert Lloyd,
Jerod Loeb, David Nash, Greg Pawlson, Michael Pugh, Scott Ransom, Jim
Reinertsen, Paul Schyve, Stephen Shortell, Mike Stoecklein, Richard Ward, Gail
Warden, Valerie Weber, and Leon Wyszewianski.
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Editorial Review

About the Author
Elizabeth Ransom, M.D., F.A.C.S., serves as chief quality officer at Texas Health Harris Methodist Hospital
Southwest Fort Worth. In this role, Ransom leads quality improvement and outcomes activities with the
medical staff. She also oversees Medical Staff Affairs, Pharmacy, Patient Safety, Utilization and Risk
Management activities for the hospital. Scott B. Ransom, D.O., M.B.A., M.P.H., FACHE, is director of the
Program for Health Improvement and Leadership Development and as associate professor with tenure in
obstetrics, gynecology, health management and policy at the University of Michigan in Ann Arbor. Maulik
S. Joshi, Dr.P.H., is president and chief executive officer of the Delmarva Foundation in Easton, Maryland.
Delmarva is a not-for-profit, national, quality improvement organization. David B. Nash, M.D., M.B.A., is
the Dr. Raymond C. and Doris N. Grandon Professor and chair of the department of health policy at
Jefferson Medical College of Thomas Jefferson University in Philadelphia.

Users Review

From reader reviews:

Paul Ring:

The book The Healthcare Quality Book: Vision, Strategy, and Tools, 2nd Edition make you feel enjoy for
your spare time. You can utilize to make your capable far more increase. Book can to be your best friend
when you getting stress or having big problem with your subject. If you can make reading through a book
The Healthcare Quality Book: Vision, Strategy, and Tools, 2nd Edition for being your habit, you can get
considerably more advantages, like add your capable, increase your knowledge about a number of or all
subjects. You are able to know everything if you like open and read a reserve The Healthcare Quality Book:
Vision, Strategy, and Tools, 2nd Edition. Kinds of book are a lot of. It means that, science book or
encyclopedia or other folks. So , how do you think about this reserve?

Jose Pina:

As people who live in the particular modest era should be upgrade about what going on or details even
knowledge to make these people keep up with the era which is always change and move forward. Some of
you maybe can update themselves by looking at books. It is a good choice for you but the problems coming
to you actually is you don't know what kind you should start with. This The Healthcare Quality Book:
Vision, Strategy, and Tools, 2nd Edition is our recommendation to make you keep up with the world. Why,
because book serves what you want and need in this era.

Michael Davis:

The feeling that you get from The Healthcare Quality Book: Vision, Strategy, and Tools, 2nd Edition could
be the more deep you rooting the information that hide within the words the more you get thinking about
reading it. It doesn't mean that this book is hard to understand but The Healthcare Quality Book: Vision,



Strategy, and Tools, 2nd Edition giving you buzz feeling of reading. The copy writer conveys their point in
certain way that can be understood by anyone who read it because the author of this e-book is well-known
enough. This book also makes your vocabulary increase well. Making it easy to understand then can go with
you, both in printed or e-book style are available. We propose you for having that The Healthcare Quality
Book: Vision, Strategy, and Tools, 2nd Edition instantly.

Iva Simmon:

The e-book untitled The Healthcare Quality Book: Vision, Strategy, and Tools, 2nd Edition is the reserve
that recommended to you you just read. You can see the quality of the guide content that will be shown to
you. The language that article author use to explained their way of doing something is easily to understand.
The writer was did a lot of research when write the book, and so the information that they share to your
account is absolutely accurate. You also can get the e-book of The Healthcare Quality Book: Vision,
Strategy, and Tools, 2nd Edition from the publisher to make you a lot more enjoy free time.
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