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The eight-step strategy presented in this book takes the mystery out of writing
effective training courses. Practical templates, checklists, assessments, and
examples streamline your effort and eliminate writer's block. You'll discover how
to make the most of limited time, money, and human resources to:

—Develop training lessons that make a difference.

—Customize off-the-shelf training to meet the needs of your target audience.
—Repurpose existing documentation.

—Globalize your training for culturally diverse learners or tailor lessons to meet
specific needs of alimited audience.

—Recogni ze dead-end paths that can undermine the success of your project.
—Incorporate ready-to-use CGl, Java, and HTML scriptsinto lessons. Learn
when to use them, where to find download sites, and how to tailor them to your
training objectives and learners.

This systematic approach has hel ped thousands of writers like you create training
programs that deliver what they promise. In just hours, you can learn technigues
and time-saversthat others have learned only through hard-won experience and
costly mistakes.

Keep this book handy. You'll reach for it often for real-world advice about every
phase of your project from initial planning to troubleshooting. Better than a
mentor, it's a must-have for every successful training or user-education
professional.
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The eight-step strategy presented in this book takes the mystery out of writing effective training courses.
Practical templates, checklists, assessments, and examples streamline your effort and eliminate writer's
block. You'll discover how to make the most of limited time, money, and human resources to:

—Develop training lessons that make a difference.

—Customize off-the-shelf training to meet the needs of your target audience.

—Repurpose existing documentation.

—Globalize your training for culturally diverse learners or tailor lessons to meet specific needs of alimited
audience.

—Recogni ze dead-end paths that can undermine the success of your project.

—Incorporate ready-to-use CGl, Java, and HTML scriptsinto lessons. Learn when to use them, where to
find download sites, and how to tailor them to your training objectives and learners.

This systematic approach has helped thousands of writers like you create training programs that deliver what
they promise. In just hours, you can learn techniques and time-savers that others have learned only through
hard-won experience and costly mistakes.

Keep this book handy. You'll reach for it often for real-world advice about every phase of your project from
initial planning to troubleshooting. Better than a mentor, it's a must-have for every successful training or
user-education professional.
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Editorial Review

Review
"...Logica format, clear instructions, and lots of practical examples... Highly recommended.” -- Peggy
Jacobsen, Ph.D., President, Puget Sound Chapter, Society for Technical Communicators

"An important guide to thisfield...has the bases well covered." -- Carol Perkins, Training Development
Manager, Brooktrout Technology

"Thisisthefirst book | recommend if you don't have the time to make mistakes." -- Clare Petrich, Acting
Executive Director, World Trade Center, Tacoma

About the Author

Rives Hassell-Corbiell is owner of The Learning Edge, a consulting firm specializing in instructional design
and technical writing. The content reflects the author’ s 24 years of experience as a corporate educator and
technical writing consultant to |eading edge corporations and government organi zations around the world.
An active member of the American Society for Training and Development (ASTD), International Society of
Performance Improvement (1SPI), and Society of Technical Communicators (STC), she knows what
technical writers need, what effective training requires, and how to incorporate them.

Users Review
From reader reviews:
Ellen Omalley:

This Developing Training Courses : A Technical Writer's Guide to Instructional Design and Development is
great guide for you because the content which can be full of information for you who also always deal with
world and have to make decision every minute. This specific book reveal it facts accurately using great
arrange word or we can claim no rambling sentences within it. So if you are read that hurriedly you can have
wholeinfo init. Doesn't mean it only gives you straight forward sentences but tricky core information with
wonderful delivering sentences. Having Developing Training Courses : A Technical Writer's Guide to
Instructional Design and Development in your hand like finding the world in your arm, factsin it is not
ridiculous one. We can say that no e-book that offer you world within ten or fifteen second right but this
book already do that. So , thisreally is good reading book. Hi Mr. and Mrs. hectic do you still doubt that?

Brian Pena;

The book untitled Developing Training Courses : A Technical Writer's Guide to Instructional Design and
Development contain alot of information on the idea. The writer explains the girl idea with easy method.
The language is very clear to see al the people, so do not worry, you can easy to read that. The book was
authored by famous author. The author gives you in the new age of literary works. Y ou can read this book
because you can please read on your smart phone, or product, so you can read the book inside anywhere and
anytime. In a situation you wish to purchase the e-book, you can available their official web-site and also
order it. Have a nice read.



Steven Green:

Many people spending their moment by playing outside along with friends, fun activity along with family or
just watching TV all day every day. Y ou can have new activity to spend your whole day by reading through
abook. Ugh, you think reading a book can definitely hard because you have to bring the book everywhere? It
aright you can have the e-book, having everywhere you want in your Maobile phone. Like Developing
Training Courses : A Technica Writer's Guide to Instructional Design and Development which is keeping
the e-book version. So , try out this book? Let's view.

Ernest Nunez:

This Developing Training Courses : A Technical Writer's Guide to Instructional Design and Development is
new way for you who has fascination to look for some information given it relief your hunger of information.
Getting deeper you on it getting knowledge more you know or you who still having bit of digest in reading
this Developing Training Courses : A Technical Writer's Guide to Instructional Design and Development can
be the light food to suit your needs because the information inside this specific book is easy to get by anyone.
These books build itself in the form which is reachable by anyone, yes | mean in the e-book form. People
who think that in publication form make them feel sleepy even dizzy this e-book is the answer. So you
cannot find any in reading a guide especially this one. Y ou can find actually looking for. It should be here for
anyone. So , don't missthat! Just read this e-book sort for your better life in addition to knowledge.
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